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Connect to Stripe to ensure you get paid.  

• Collexchange receives payments from buyers into its secure Stripe business account.  

• We transfer funds to sellers from our Stripe account. 

• Sellers must connect to Stripe so we can pay you. 

• All Stripe fees are paid by Collexchange 

Once registered with Collexchange – please follow these steps: 

Step 1: Go to ‘Login’ or the 'my account' icon at the top of the page (circled below). 

 

 

 

 

Step 2: Click 'Connect to Stripe' on the left-hand listing (circled below).  
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Step 3: Click the 'Connect with Stripe' blue button. 

 

 

 

 

 

 

Next, please add your email address – and continue. 

 

Step 4: Add your Collexchange account password and continue. 

Step 5:  Add your mobile number to enable two-factor authentication. 
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You will receive a text message from Stripe to authenticate your account. 

 

Step 6: Once verified this screen appears.  Click Next. 

 

 
 

 

Step 7: Select your location and type of business and continue. 
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Step 8: Add your details and click continue. 

 

 
 

 

Step 9: For the shortened descriptor, we suggest ‘CX’ 

 

 

 

 

 

 

 

 

 

Step 9: Complete the details and click continue> 
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Step 10: We suggest selecting ‘other merchandise’ from the drop-down menu and  

manually type ‘militaria’ in product description box. 

 

 
 

 

Choose your option (note the opt out)  
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Step 11: Now add your bank account & sort code and continue. 

 

 
 

Step 12: Your summary screen – Agree and Submit will complete the process. 
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You should receive an email from Stripe to verify your email address. 

 

 

 

When you verify your email address, you will be taken to your Stripe Dashboard. 

If you see the below message, you do not need to do anything – there is no requirement 

to provide any more information.  Close Stripe.   

 

 

 
 

Your account is now linked to Collexchange stripe account – which means we can transfer 

funds to you. 
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